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Bronwyn Fredericks 
 
With more than 220 nationalities represented in our population and 42 percent of our 
population born overseas or with one parent born overseas, Australia is extremely diverse 
in culture and in cultural background. 
 
This diversity carries through to the types of foods we like to eat, clothes we may wear, 
values we hold dear and languages we speak. While we have differences we also have 
similarities, we all have needs for housing, clothing, food and water. We additionally have 
needs for some kind of human services and in particular we all at some point in time have 
a need for health services whether they be modern clinical health services or traditional 
health services, traditional in a cultural sense. 
 
Anne Pauwels outlines a range of communication and health issues in Cross-Cultural 
Communication in Health Sciences: Communicating with Migrants Patients. She 
commences by briefly looking at the effects of cultural and linguistic diversity on health 
care provision, and subsequently examines language and communication, and how 
languages differ in structure and usage. Pauwels then focuses on communicating with 
migrant patients through interpreting, using English and other means. 
 
The information on language is well thought out and presents a very clear picture 
linguistically of the construction of language and language usage from a range of 
perspectives. Pauwels includes scenarios from both the health professional and patient 
viewpoint, an impressive technique. She explains the problems caused by the absence of 
a shared language and the use of assistants, pointing out that there are conflicts that may 
arise when using interpreters. It can also be very difficult for both the health professional 
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and/or the patient when interpreting is not available even for access to basic medical 
attention. In Queensland serious issues have surfaced as a result of lack of access to 
interpreting services when seeking assistance from general practitioners and the public 
health system. Our language services are still under-funded and inadequate in terms of 
the needs of the community. 
 
The disappointing element of the book is that it doesn’t raise the issue of racism in terms 
of how it, along with language and culture, may affect the health professional’s ability to 
provide a quality service to the patient. Nor does it address the power imbalances that may 
be part of the patient and health professional relationship and part of the system. There 
are many inequalities in our health system that, are interconnected with one another that 
need an interconnected response. Language, culture, racism and power are examples.  
 
Overall Anne Pauwel’s book Cross-Cultural Communication in the Health Sciences: 
Communicating with Migrant Patients is a good guide for health professionals from varying 
disciplines who wish to gain a greater understanding of language structures and language 
usage. It is well worth the read and will challenge you to think about how you use language 
in your work in health sciences. 
 
 
 
